
Privacy Shield 

BNI has self-certified that it complies with the EU-US and Swiss-US Privacy Shield Framework as 
prescribed by the US Department of Commerce regarding the retention, use, collection, and 
notice principles. BNI additionally adheres to the Privacy Shield Framework recommendations 
pertaining to the transfer of information to third parties, access, security, data integrity and 
purpose limitation and enforcement. Additional information on the Privacy Shield Program can 
be viewed at https://www.privacyshield.gov. The Federal Trade Commission (FTC) has 
jurisdiction over BNI’s compliance with the Privacy Shield. BNI will annually renew its Privacy 
Shield certification to help ensure the treatment of all personal data continues to be accurate 
and processed in accordance with the Privacy Shield Framework and applicable Principles. In 
cases of onward transfer to third parties of EU and Swiss Personal Data received pursuant to the 
EU-US and Swiss-US Privacy Shield Framework, BNI is potentially liable. All questions or 
complaints regarding the processing and use of personal data should be directed to 
legal@bni.com. 

BNI has elected JAMS as its independent dispute resolution mechanism in accordance with 
requirements set forth by Privacy Shield. If questions or complaints are not resolved satisfactorily 
through contacting BNI, users can file a complaint with JAMS at https://www.jamsadr.com/file-
an-eu-us-privacy-shield-or-safe-harbor-claim. 

You may have the option to select binding arbitration for the resolution of your complaint under 
certain circumstances, provided you have taken the following steps: (1) raised your complaint 
directly with BNI and provided us the opportunity to resolve the issue; (2) made use of the 
independent dispute resolution mechanism identified above; and (3) raised the issue through the 
relevant data protection authority (DPA) and allowed the US Department of Commerce an 
opportunity to resolve the complaint at no cost to you. For more information on binding 
arbitration, see US Department of Commerce’s Privacy Shield Framework: Annex I (Binding 
Arbitration). 
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